ANNEX ‘A

REPORT OF THE EXECUTIVE OF BRACKNELL FOREST BOROUGH COUNCIL
CONCERNING A REPORT FROM THE LOCAL GOVERNMENT OMBUDSMAN
CONTAINING A FINDING OF MALADMINISTRATION

This report is made pursuant to Section 5A of the Local Government and Housing
Act 1989 and is in response to a finding of maladministration contained in an
Ombudsman decision concerning an assessment and consultancy service for a Code
for Sustainable Homes Assessment.

The Ombudsman decision and the report of the Monitoring Officer was considered at
a meeting of the Executive on 10 February 2015. We determined that:-

@) no action has been taken by the Executive in response to the report of the
Monitoring Officer, and

(b) that no action should be taken in response to the report.

Our reasons for making the determinations set out in paragraph 2 above are:-

(a) the Ombudsman noted that the Council has already offered a remedy to the
complainants, and

(b) the Council has ceased to provide the service which was the subject of the
complaint.



